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COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


‘FOR OFFICE USE ONLY 


Date Received: MIAy Lo, 2020 Case Number: - / ey) 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/Cvt: Tatyana Lyakhova 
Premise Name: Roadrunner Animal Hospital & Grooming 


Premise Address: 12320 N. 75th Ave. 


Ciigeeons State: Le Zip Code: 85381 
Telephone: (623) 878-0033 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Kathleen Wilde LaBay 


Address: == 
Ciy = State: sip Coe: 
Home Telephone: Cell Telephone: === 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Nain: Snowbie 


Breed/Species: Domestic longhair cat 


Age: 12 Sex: Female Color: Grey / white 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Currently receiving treatment at Larkspur Cat Clinic with Dr. Justin Smith. 2915 W. 
Cactus Rd.,:Phoenix, AZ 85029. (602) 548-1899. 


Prior care and likely future surgical care (if needed) in Las Vegas, Nevada. 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
Dr. Smith can speak to Snowbie's condition a week after the issue with Roadrunner 
Animal Hospital, though I'd prefer to keep him out of the situation if possible. 


| have photographs from the day in question and Snowbie's discharge sheet if the 
Board is interested. Also, David LaBay was piceent for phone calls during the 
curbside appointment. His phone number is 4234" ===") and address is @==) 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: rae A Ve 


Date: 5/25 J20 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On May 8, 2020, | discovered blood on Snowbie's underside with accompanying 
discomfort. Because Snowbie is an older, long-haired cat, | assumed that a clump of 
fur had caused a tear in her skin. The following day, | spoke to a technician, Joseph, at 
Roadrunner Animal Hospital about the issue and the need for an exigent appointment. 
Joseph did a great job getting information on Snowbie's background. He seemingly 
understood that active bleeding needed to be addressed and fit me in that morning. 


My husband and | sat in the car for a "curbside appointment." The efficacy of 
curbside appointments is also a joke, but that's not the basis of my complaint. Dr. 
Lyakhova called us to recommend injections for pain and antibiotics and we readily 
approved. A short while later, Dr. Lyakhova indicated that Snowbie should be 
scheduled for sedated grooming. She did not explain the risks at all. But, assuming 
that grooming would resolve the clumping issue and what | believed to be the source of 
Snowbie's bleeding, | scheduled the appointment. Snowbie was then sent home with 
pain medications. 


By the time we got home (about 10 minutes away), the towel in Snowbie's carrier 
was saturated in blood. | cleaned her up as best as | could and confirmed that she was 
still actively bleeding. Over the course of the day, | carefully cut away fur. After 
clearing out the fur, my husband and | saw a mass about the size of a small lemon / 
large lime. We confirmed this was the source of all the blood and other discharge. 


Long story short, Snowbie went to Dr. Smith the following Monday (May 11th). Dr. 
Smith confirmed that the mass was leaking fluids and ordered testing, including blood 
work, imaging, and a biopsy. Importantly, Dr. Smith also discontinued the pain 
medications that Dr. Lyakhova prescribed because they are not safe for a cat in 
Snowbie's condition. On May 22, we received test results which indicated that Snowbie 
likely does not have cancer, but a severe infection of unknown origin. She is now 
receiving exhaustive wound care and several antibiotics. 


Given the size of the mass, the amount of discharge, and the seriousness of the 
condition, | am appalled that the veterinarian at Roadrunner Animal Hospital did not 
recommend blood work, imaging, or a biopsy. To make matters worse, the complete 
absence of wound care ignored basic medical principles. One would assume that a 
medical "professional" would have, at the very least, attempted to address the bleeding 
and sanitize the area near the mass. Based on Dr. Lyakhova’'s failure to address a 
large mass and an open wound, it follows that one of two things happened: (1) 
Snowbie sat in her carrier for over an hour without actually receiving any examination or 
treatment or (2) the veterinarian so lacked basic skills that she failed to see a large 
mass or the need for wound care. 


This level of ineptitude is deeply troubling because pet guardians should be able to 
trust veterinary professionals. Further, while | have the wherewithal to seek treatment 
elsewhere, not all pet guardians are so fortunate. And, if others were to rely on this 
incompetent "professional," their pets would needlessly suffer for it. In fact, given the 
severity of Snowbie's infection, she likely would have died had | not sought treatment 
elsewhere. Accordingly, | urge the Board to investigate and discipline Dr. Llyakhova 
before she causes more harm. 
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June 8" , 2020 


Arizona State Veterinary Medical Examining Board 
1740 West Adams Street, Ste. 4600 
Phoenix, Arizona 85007 


Re: 20-113 (Tatyana Lyakhova DVM) 
Members of the Board: 


Snowbie, a 12-year-old female spayed domestic long hair cat, was seen at Roadrunner Animal Hospital 
on May 8, 2020. The owner called to schedule an appointment because, according to the owner, 
Snowbie had several mats present throughout the body and some got close to her skin causing irritation 
and bleeding. Otherwise patient was doing great, still acting normal and eating and drinking. Despite the 
fact that we already had a fully booked schedule, we were able to fit in Snowbie for a same day 
appointment as owner insisted on being seen the same day. 


lam not aware of Snowbie having to wait for an hour before receiving any treatment however; at this 
time, “curb-side” appointments were mandated for health reasons caused by the ongoing pandemic and 
| would not be surprised if these owners had a wait of some duration as all clients had at this time. 


While the owner waited, | called to get a history over the phone and the owner mentioned she is here 
today with Snowbie because she has several mats that might have gotten too close to the skin and are 
causing irritation. | was advised that otherwise the cat was doing well. The owner also told me that 
Snowbie had bite her that morning and broke the owner’s skin when she tried to evaluate the matted 
area of the cat, presumably because the area was painful. 


Before examining the cat, | observed that she had been placed in a carrier with a dirty towel covered in 
bird feathers, seed and feces. After making sure the vitals were within normal limits, the patient’s coat 
and skin were evaluated. Many mats were present throughout the entire body. There was a large mat 
on caudo-ventral abdomen with matting and dry, crusted blood. There was a mass effect in the area, but 
because of the clumps of hair it was impossible to tell whether the mass was caused from matting of the 
hair or an actual tumor. Based on the condition of the animal and the fact that it was brought in the 
towel covered with feces, | was concerned about possible animal neglect. 


| called the owner back and advised that the cat needed additional care. | advised the owner that it 
appeared as if the patient was painful and was covered in mats throughout the body. | discussed with 
the owner that it is hard to say whether it is a severe mat in abdominal area that was causing irritation 
and oozing or whether it was a mass. | recommended antibiotics, Convenia, and pain medications, 
Onsior and gabapentin. These pain medications are widely used in feline medicine and considering the 
fact that the patient was doing well otherwise there was no indication that these drugs should not be 
given. | further recommended to the owner that we should shave, evaluate and clean the affected area, 
but may not be able to do it while the cat was awake. | also discussed that if it was a mass, we would 
need to do a cytology to determine the origin of the mass and address it properly. The owner agreed to 
proceed with medications and allowed us to try to evaluate the wound further. 


While Jennifer, my technician, was holding the cat in a !ateral position, | tried to shave the area of 
interest. | could see a large, dry, crusted area of matted fur that was previously bleeding. The clippers 
were not able to cut through the large clump and patient was starting to show signs of pain and 
discomfort by vocalizing. | tried to go around the large clump to see if | could shave around the large 
clump to better evaluate the area and was able to shave a small portion of the abdominal fur. By then, 
the patient was growling, moving and was difficult to control. | noticed that the more the patient was 
trying to get out of the restraint, the area of interest kept getting more irritated and started to ooze a 
small amount of blood. | knew that with the patient being awake we were not going to be able to doa 
thorough job cleaning out the wound. 


As a fear free certified practitioner, | did not feel comfortable addressing the wound in this patient while 
she was painful, awake and growling and vocalizing. It even attracted the attention of another 
veterinarian who heard Snowbie growling and trying to get away. The other veterinarian also agreed 
that further care should be dgne under sedation. | did not want to cause more pain to the patient while 
putting my technician and | in positions of sustaining possible cat bites. In sum, since the patient was 
matted everywhere and the wound started to ooze small amount blood, | decided it would be in the 
patient’s best interest to have the wound cleaned and evaluated under sedation while shaving the rest 
of the mats. Given our work load that day, this procedure would have to be done another day. 


Jennifer and | placed a clean puppy training pad in the carrier so Snowbie would not have to lay back 
down in bird poop, which is a probable cause of the infection of unknow origin. When we placed 
Snowbie back into the carrier she was not actively bleeding. Considering the chronicity of the problem 
and patient receiving antibiotics and pain medications, | advised Jennifer to call the owner and to 
schedule a sedated groom to have Snowbie shaved and wound evaluated further. Unfortunately, we did 
not have any sedation spots left that day, however Snowbie was scheduled to come back based on our 
schedule and the ‘owner’s availability, both of which are out of my control. 


Based on my clinical experience, Snowbie was stable and not actively bleeding when we placed her in 
the carrier. | disagree that the patient would have died as the matting was chronic and has been 
present for the past several days, if not weeks. Snowble’s vitals were normal, she was eating and 
drinking and her pain and infection were properly addressed with medications. | did not go over the 
sedation risks because the sedation was not going to be done that day, but all owners are given the risks 
and sign paperwork before patient is dropped off for sedation. If Snowbie’s towel was filled with blood 
the owner should have called us to let us know as that would have been a reason for emergency care. 


Overall, Snowbie’s wound was acknowledged and treated to the best of my ability given the 
circumstances. | made sure she was stable, she was not actively bleeding, she was not laying in bird 
poop, she received antibiotics and two different pain medications. In addition, she was spared a 
substandard wound care job which is what she would have received if we had continued to do it while 
she was awake. | did what | thought best for the patient and for the safety of my team. 


Thank you for your time, 


Dr. Tatyana Lyakhova 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
~ GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT —- Investigations 
Marc Harris — Assistant Attorney General 


RE: Case: 20-113 
Complainant(s): Kathleen Wilde LaBay 
Respondent(s): Tatyana Lyakhova, DVM (License: 7316) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 5/26/20 Laws as Amended August 2018 
Committee Discussion: 10/6/20 (Lime Green); Rules as Revised 
Board IIR: 11/18/20 September 2013 (Yellow) 


On May 9, 2020, “Snowbie,” a 12-year-old female domestic long hair cat was presented 
to Respondent due to discomfort and blood on her abdomen. The cat had several areas of 
matted fur and Complainant was concerned that they caused the skin to tear. 

The premises was providing curbside services due to the pandemic. Respondent 
examined the pet, called Complainant with recommendations to administer medications 
and shave the area to evaluate the wound; Complainant approved. Respondent 
attempted to shave the matted crusted fur but it was too painful and the cat resisted. 
Respondent recommended Complainant schedule a sedated groom so the wound could 
be evaluated under sedation. Due to the workload that day, the procedure would need to 
be scheduled for a different day. The cat was given an antibiotic injection and discharged 
with pain medication. 

On May 11, 2020, the cat was presented to Larkspur Cat Clinic for a second opinion. An 
abdominal mass was identified with draining tracts and maggots. The cat returned the 
following day for debridement and biopsy. 


20-113, TATYANA LYAKHOVA, DVM 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared telephonically. Attorney David Stoll was present. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
Complainant(s) narrative: Kathleen Wilde LaBay 

Respondent(s) narrative/medical record: Tatyana Lyakhova, DVM 

Consulting Veterinarian(s) narrative/medical records: Justin Smith, DVM ~ Larkspur Cat Clinic 
Witness(es) statement(s): Roadrunner Animal Hospital & Grooming staff 


PROPOSED ‘FINDINGS of FACT’: 


1. On May 8, 2020, Complainant noted the cat had blood on her abdomen along with 
discomfort. Since the cat had long hair, Complainant assumed it was a clump of fur that had 
caused a tear in her skin. 


2. On May 9, 2020, Complainant contacted Respondent's premises to have the cat evaluated. 
The premises was conducting curbside appointments due to the pandemic. Respondent 
evaluated the cat, called Complainant to recommend injections for pain and antibiotics, 
which Complainant approved. A short time later, Respondent called Complainant and 
indicated that the cat should be scheduled for a sedated grooming — Complainant complied 
and scheduled the appointment and took the cat home with the prescribed pain medications. 


3. Once Complainant arrived home with the cat, she noted the towel in the cat’s carrier was 
saturated with blood. Complainant cleaned up the cat and noted that there was active 
bleeding. Complainant and her husband slowly and carefully cut away the cat's fur and found 
a mass about the size of a lemon — this was the source of the bleeding. 


4. On May 11, 2020, the cat was presented to Dr. Smith at Larkspur Cat Clinic where an 
abdominal mass was found with draining tracts and very small maggots. 


5. On May 12, 2020, the cat was presented to Dr. Smith for debridement and biopsy. The 
maggots were larger and the draining tracts more prominent. 


6. Complainant expressed concern that Respondent did not recommend diagnostics or provide 
would care. 


7. According to Respondent, when the cat was presented, she contacted Complainant to 
obtain a history over the phone. Complainant stated that the cat had several mats that might 
have gotten too close to the skin and were causing irritation. She also stated that the cat had 
bit her that morning when she attempted to evaluate the matted area. 


8. Respondent reported in her narrative, that the cat had been brought in a carrier with a dirty 
towel covered in bird feathers, seed and feces. Upon exam, the cat had a weight = 9.56 
pounds, a temperature = 101.8 degrees, a heart rate = 200bpm and a respiration rate = 60rem. 
Respondent noted severe maiting throughout the entire body; there was a large mat on the 
ventral abdomen with matting and dry, crusted blood. There was a mass effect in the area but 
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20-113, TATYANA LYAKHOVA, DVM 


because of the clumps of hair it was impossible to tell whether the mass was caused from 
matting of the hair or an actual tumor. 


9. Respondent called Complainant to relay that it was unclear if it was a severe mat in the 
abdominal area that was causing irritation and oozing or if there was a mass. She 
recommended pain medication and antibiotics and shaving the area to evaluate and clean. 
Respondent was unsure if this could be done with the cat awake and if it was a mass, cytology 
would be warranted to determine the origin. Complainant agreed to proceed with the 
medications and attempts to evaluate the wound. 


10. Respondent and her assistant tried to shave the area. The clippers were not able to cut 
through the large clump and the cat was starting shows signs of pain and discomfort by 
vocalizing. Respondent attempted to shave around the large clump but was only able to 
shave a small portion of the abdominal fur before the cat began to growl and become difficult 
to control. The area was becoming more irritated and started to ooze a small amount of blood. 
It became apparent that they were not going to be able to thoroughly clean and evaluate the 
wound with the cat awake. 


11. The cat was placed back into the carrier after placing a clean puppy pad in it—the cat was 
not actively bleeding. Respondent had her assistant call Complainant and have her schedule a 
sedated groom as it would be in the best interest of the cat to have the wound cleaned and 
evaluated under sedation while shaving the rest of the mats. However, given the workload that 
day, the procedure would need to be done another day. 


12. The cat was administered Convenia 40mg SQ and Onsior 0.5mLs (concentration?) SQ and 
discharged with Onsior 6mg tablets and gabapentin suspension. 


13. According to Dr. Smith, the cat has been seen by him four times and each time the wound 
looked quite different. Given the rapid changes noted, the lesion may have been smaller, or 
obscured by matting, when seen by Respondent and likely did not yet have maggots. Dr. Smith 
stated that due to the rapid progression and irregular pattern of tissue change in this case, he 
referred the cat to a specialist. 


COMMITTEE DISCUSSION: 


The Committee discussed that they could understand why the pet owner was upset. They felt 
that the term “sedated grooming” upset Complainant. It’s unfortunate because the cat may 
have received care sooner than it did. 


Respondent did what she could at the time — the cat was agitated when she attempted to clip 
the hair away from the affected area while the cat was awake. The cat was stable and not in 
danger, therefore, the Committee felt it was appropriate to dispense antibiotics and pain 
medication and have the cat scheduled for sedation. The Committee felt the medical care 
Respondent provided was appropriate. 
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20-113, TATYANA LYAKHOVA, DVM 


The Committee discussed that Dr. Smith, who subsequently saw the cat, handled the matter 
similarly. He had the cat return the following day after he saw it, fo be sedated. The cat was still 
stable at that time — Dr. Smith sedated the cat and clipped and cleaned the wound. 


The Committee felt there could have been miscommunication in this case, but the care 
provided by Respondent was appropriate. 


Some Committee members commented that possibly the curbside services could have 
contributed to the miscommunication. They also would have liked Respondent to have 
cautioned the pet owner about the use of a towel in the cat’s carrier with bird feces on it. 
COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent’s response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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